
LIMITED ONE YEAR WARRANTY 
  
This Limited Warranty is extended by Avlex Corporation to the owner of any Avlex HS or HSP series 
microphone purchased in the United States of America, the District of Columbia, Puerto Rico, or the 
US Virgin Islands. Avlex Corporation will repair or replace, at its sole option, any covered Avlex 
product that fails due to a defect in material or workmanship within one year following the date of the 
initial user purchase. 
  
Cables and windscreens are excluded from coverage under this warranty. Product failure caused by 
misuse, abuse, neglect, accident, improper wiring or improper installation is not covered by this 
warranty. 
  
This warranty does not cover any loss of time or income that may be caused by the failure of a 
warranted product.  Some states do not allow the exclusion or limitation of incidental or consequential 
damages, so the above exclusion may not apply to you. 
  
To obtain performance under this warranty, return the warranted product with proof of the purchase 
date to the place of purchase, or contact Avlex Corporation Customer Support at 877-447-9216.  A 
Customer Support Representative will go through the standard troubleshooting procedures in an effort 
to resolve the problem.  If it is necessary to return the product you will be given a return authorization 
(RA) number and shipping instructions.  Please be certain to write this information down.  The product 
being returned along with the RA number, your contact information, and proof of purchase must be 
securely packed in an adequate (corrugated) shipping carton.  The RA number must be written on the 
outside of the shipping carton (on the shipping label).  You will be responsible for freight charges to 
Avlex and the product will be returned to by via UPS Ground with the shipping charges prepaid.  
Expedited shipping is available at an additional cost. 
  
This warranty gives you specific legal rights, and you may also have other rights which vary from state 
to state.  
  
 


